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Trademark Information

Polycom®, the Polycom “Triangles” logo, and the names and marks associated with Polycom’s
products are trademarks and/or service marks of Polycom, Inc., and are registered and/or
common-law marks in the United States and various other countries.

All other trademarks are the property of their respective owners.

Patent Information

The accompanying product is protected by one or more U.S. and foreign patents and/or pending
patent applications held by Polycom, Inc.

© 2010 Polycom, Inc. All rights reserved.
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USA
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electronic or mechanical, for any purpose, without the express written permission of Polycom, Inc.
Under the law, reproducing includes translating into another language or format.

As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with
respect to the software contained within its products. The software is protected by United States
copyright laws and international treaty provision. Therefore, you must treat the software like any
other copyrighted material (e.g., a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc.,
is not responsible for printing or clerical errors. Information in this document is subject to change
without nofice.



Regulatory Notices

United States Federal Communication
Commission (FCC)

Part 15: Class A Statement. This equipment has
been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC
Rules. Test limits are designed to provide reasonable
protection against harmful interference when the
equipment is operated in a commercial environment.
This equipment generates, uses and can radiate
radio-frequency energy and, if not installed and used
in accordance with the instruction manuals, may
cause harmful interference to radio communications.
Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the
user will be required to correct the interference at his
or her own expense.

Part 68: Network Registration Number. This
equipment is registered with the FCC in accordance
with Part 68 of the FCC Rules. This equipment is
identified by the FCC registration number.

If requested, the FCC registration Number and REN
must be provided to the telephone company.

Any repairs to this equipment must be carried out by
Polycom Inc. or our designated agent. This
stipulation is required by the FCC and applies during
and after the warranty period.

United States Safety Construction Details:
. All connections are indoor only.

. Unit is intended for RESTRICTED ACCESS
LOCATION.

. Unit is to be installed in accordance with the
National Electrical Code.

. The branch circuit overcurrent protection shall
be rated 20 A for the AC system.

. This equipment has a maximum operating
ambient of 40°C, the ambient temperature in
the rack shall not exceed this temperature.

To eliminate the risk of battery explosion, the battery

should not be replaced by an incorrect type.

Dispose of used batteries according to their

instructions.

CE Mark R&TTE Directive

Polycom Inc., declares that the Polycom RMX™
2000 is in conformity with the following relevant
harmonized standards:

EN 60950-1:2001
EN 55022: 1998+A1:2000+A2:2003 class A
EN 300 386 V1.3.3: 2005

Following the provisions of the Council Directive
1999/CE on radio and telecommunication terminal
equipment and the recognition of its conformity.

Canadian Department of Communications
This Class [A] digital apparatus complies with
Canadian ICES-003.

Notice: The Industry Canada label identifies certified
equipment. This certification means that the
equipment meets telecommunication network
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The
Department does not guarantee the equipment will
operate to the user's satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. The customer should be
aware that compliance with the above conditions may
not prevent degradation of service in some situations.
Repairs to certified equipment malfunctions, may give
the telecommunications company causes to request
the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural
areas.

Caution: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or
electrician, as appropriate.




Regulatory Notices
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Singapore Certificate
RMX 2000 complies with IDA standards G0916-07
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NENGSEGH 2008 0 1757 (AGC) W F &

oK 5 2 i o5 s TRl R DTME AR 2 30l

N BHEREN LR TR R

BRI .

I PR 22 A s S0 WoR I, BOE oA i S &4 .
SEIN I PR 5 o RS AE 1
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SCRF P A7 A A B R
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— RN A A A R RO, T R G R A B AT
BRI 4 o

— SO FHEAR A T R M R S

— TS R R

RMX Web %/ #IF1 RMX Manager F2 17 n] LAz e 203 i LA SR KRS e

BEEEAESR — Intel® Pentium® 111, 1 GHz 555 i,
1024 MB RAM, 500 MB A] F #4525 1a)

THYESBIER A ENR — Microsoft® Windows® XP. Vista®.
Windows® 7
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Windows 7™

M E K — 10/100 Mbps.
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Web 3 B4 — Microsoft® Internet Explorer® Version 6 5k 7 i

FERI Net Framework 2.0, 4B sh%%E,
TR ActiveX LEEZH, 153 1% RMX 2000/4000 Administrator's Guide,

“ActiveX Bypass ” 713 18-108.

R RMX Web ZF#IFf, Windows Explorer > Internet &I > £ 218 B W &
B ALHER.

REEE
IR Windows7 2234 TAEEH, 64 6.0 AR R 33 LAE vk 2 A 22k
H 4 i

EEREPHER:

1

‘ GEneraWPrwaq« | Content | Connections I Programs | Advancedl

Select a zone to view or change security settings.

@ & v O

Localintranet  Trusted sites  Restricted
sites
Internet
Sites

O This zone is for Internet websites,
except those listed in trusted and

restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe

content
-Unsigned ActiveX controls will not be downloaded

|

[T Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

1 Internet ZELN UGHE R B 2 1L TR o
BN BREERIT R,
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2 UHIEFRLL AR IR KT R R
— g
— AT
— AT

‘ General | Security |Privaqr I Content I Connections I Programs I Advanced|

Select a zone to view or change security settings.

@ v O

ocal intranet  Trusted sites  Restricted
sites

[ General | Security |privacy | Content | Connections | Programs | Advanced

Security level far|

Allowed levels Select a zone to view or change security settings.

@ v O

Internet Trusted sites  Restricted

Local intranet

This zone is for all wel
found on your intrane|

| General | Security |Privaq| | Content I Connections | Programs I Advanced

Security level for this zone

Allowed levels for this zoney

Select a zone to view or change security settings.

Medium-low

o s

Internet  Local intranst

v

o

Restricted
sites

Trusted sites

[T]Enable Protectd Mode|

your files.

Security level for this zone

Medium

content

Allowed levels for this zone:

J This zone contains websites that you
trust not to damage your computer or

All

- Prompts before downloading potentially unsafe

- Unsigned ActiveX contrals will not be downloaded

| Enable Protected Mode {requires restarting Internet Explorer)l

[ Custom level... ]l Default level |

‘ Reset all zones to default level

ok ]|

Cancel

J |

Apply
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3 JRIERE RMX J5, AEF /TR RACERE DLE I RA R IR 1

IR P
— LM
— AR

Internet Explorer 8 il &

i FH Internet Explorer 8 1547 RMX M2 % /4l RMX EFE#9% FIFL 7

I, 3B DUT A0 R ) WA AR

EE Internet Explorer 8:

1 KM TAESS AR AT B BT ) 5 4

2 fliH Windows /4 & #ﬁiﬁﬂifﬁﬁ*&ﬁﬁﬁ iexplore.exe M F 1FAE
18T o MR RBUEFTIEAEISAT IR, Al I @ IRAE 4% 45 R dE R

3 {TJT Internet Explorer, {HUEAREIERF] RMX.

4 1t Internet Explorer SE 4k T E >> Internet ZET

WoR Internet DN EAE I B IL 7 L DR HF.

General |Sec|..|rit\1I I Privacy I Content I Connections I Programs I Advanced ‘

Home page
l/? To create home page tabs, type each address on its own line.

.. -
4 http://www.polycom.co) -

[ Use current ][ Use default ][ Use blank

Browsing history

Delete tempoarary flles, history, cookies, saved passwords,
L
/' and web form mformahcn

[ Delete browsing history on exit

|[ Delete... ]” Settings ]
Search
p Change search defaults.
Tabs
| Change how webpages are displayed in
_ tabs.
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]
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5 AEIEL LIRSy, iR
SIS MR D 517 S v R AT o

Delete Browsing Histol

[7] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favarite
websites to retain preferences and display faster.

‘emporary Internet files
fopies of webpages, images, and media that are saved for faster

Files stored on your computer by websites to save preferences
such as login information.

[ History
List of websites you have visited.

[7] Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[ InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your wvisit.

About deleting browsing histor H Delete l“ Cancel ]

6  L¥ Internet I SC/EFI Cookies HikHE.
7 R NRRAGAL .
8 WA L il RAUGME IS, BT SO N %
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General | Sequrity | Privacy | Content [ Connections [ Programs | Advanced |

Home page
@ To create home page tabs, type each address on s onn line.
ttp: usonwr poiy com.com) B
[(usecurent | [ usedefauit |[ useblank |

¥

Delete temporary files, history, cookies, saved passwords,
and web form informatin.

] Delete browsing history on exit /

= T

©

Search

p Change search defaults.

Tabs

71| Change hon webpages are displayedin
}:, tabs:

appezrance
[ colrs

) [ tonuages | [ Fonts | [ Accessbiity |

Apply.

o]

Temporary Internet Files and

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(7) Every time I visit the webpage

) Every time I start Internet Explorer
utomatically

() Never

Disk space to use (8-1024VE) 5o [
(Recommended: 50-250ME)

Current location:

C:\Users'brians\AppDataLocal \Microsoft\WindowsTemparary
Internet Files)

P |
[ Move folder... ] Il View objects II [ View files ]

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 20 =
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€ Network
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HIFEEE IP ftf 192.168.1.252

155 EIP #hht —
BRIEF IP #1F (MPM 1) -

BRIEF IP #81F (MPM 2) -

LR1EF 1Ptk (MPM 3)
% RMX 4000

LRI IP 54 (MPM 4)
% RMX 4000

M P et (AIE) —
DNS IP #4f (AJiE) —

SIP fR£Z2IP #itit (HI%) —

2-3




ISDN/PSTN [R5

ISDN/PSTN % 4% 545 T 52 X ISDN/PSTN A2 e HLAT ISDN 25 i 1) )5
PE, &K iEH: ISDN/PSTN A2 bl 55 RMX Hr ¢ (1) ISDN i .
7ERCE ISDN/PSTN W45 ik 5517, 18 MBI ISDN/PSTN 2% iz 55 $& 1 7
Wb 3RATF LA R B

o ATHAHLAEAY

o AERACAS RN

o Stk

o Sk

o FEANSABEHE

@ # RMX ZE# 2|~ 3t ISDN M4g, MFEZE—M5MEB CSU Mk & .

FTH RMX €13
$THF RMX 2000 a3E
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D30
I

Polycom Conference 17 B AL 1E Outlook KIE4H RS N (1) 2 WUB

DUl R T 76 A sl T IZ AT (1 Outlook F2W 1) Polycom Conference
B .

Meeting

Bell, Maria
Sent: 18:56 11/03/2010 n
@ 0'Brien, Sean

—r———— R T N N T T — N T R R R - Y 1 > '#/—

You have been invited to join a meeting using the Polycom® confeWii{fgl_ 17

®]0in the meeting using Polycom CMA Desktop /Lf:?
& Join the meeting using Microsoft® Office Communicator

MEETING DETAILS AL FTEHE

Video Number: 7218817 €—

Meeting Password: 12

& view the meeting stream or recording

TECHNICAL SUPPORT
If you need help, contact technical support at
= 1.800.555.2222

« help@example.com
+  http://help.example.com/video-calendaring

NOTICE
Polycom® conferencing service can be used to record meetings. By participating in this meeting, you agree that your
communications may be monitored or recorded at any time during the meeting.

DO NOT EDIT BELOW THIS LINE

—-=BEGIN POLYCOM VMR ENCODED TOKEN=-
UESMWUNPTS1BVURITOSVTUIFUFI9CIBPTRIDTOOLQVVESU90VU1CRVIXPQpQT0xZQ0INLVNUUKVBTULFRVRITkc9dHI1Z Qp
PTFIDTOO0tQOhBSVIQQVNTVOSSRFIFUVVIUKVEPWZhbHNICIBPTFIDTO0tUOIHTKkFMSUSHUESTVEZIWD 1 Ac2IwLmVv4YW1iwbG
RDOxMgpQTOxZQOINLVZFUINITO49MQo=

—=END POLYCOM VMR ENCODED TOKEN=--

[ X —— L — T — y C— y — T — y C—— y C—— T — T X —— y U — L — o

Maria Bell
Engineer
Polycom

ARSI R B 2 At/ e e A gk A A
MR R N TIRAT Bon i S R sh 2

ARG R, S RMX 2000/4000 Administrator's Guide, “Polycom
Conferencing for Microsoft Outlook® ” Tii4 9-1.,
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M Outlook Meeting Invitation j£#£F] Polycom
Conference

ELli FHl Polycom Conferencing Add-in for Microsoft Outlook i it Outlook #2158
3| Meeting Invitation I)Z5 N7, AT Lo i Hh A B R 1 Y iy el O 807+
B N TIRAT Won (5 A HEATIE R
Meeting

Bell, Maria
18:56 11/03/2010 n
& 0'Brien, Sean

e R R T R T VI P T L I y O v O LY 5 o e £

You have hleen invited to join a meeting using the Polycom® cnnfEW%%ﬁfxﬁ/T

[®10in the meeting using Polycom CMA Desktop A/lf;f
& 10in the meeting using Microsoft® Office Communicator

MEETING DETAILS A LHFTERE

video Number: 7218817 €=

Meeting Password: 12
T View the meeting stream or recording

TECHNICAL SUPPORT
If you need help, contact technical support at
« 1.800.555.2222

*  help@example.com
«  http://help.example.com/video-calendaring

NOTICE

Polycom® conferencing service can be used to record meetings. By participating in this meeting, you agree that your
communications may be monitored or recorded at any time during the meeting.

DO NOT EDIT BELOW THIS LINE

—=BEGIN POLYCOM VMR ENCODED TOKEN=—

UE9MWUNPTS1BVURITOSVTUIFUI9CIBPTFIDTO0IQVWESUGOVU1 CRVIXPQPQTOXZQOONLYNUUKVEBTU1FRVRITkcOdHI1ZQp
PTFIDTO0tQORBSVIQQVNTVOISRFIFUVVIUKVEPWZhbHNICIBPTFIDTOOtUOIHTKFMSUSHUESTVEZIWD 1 Ac2IwLmV4YW1whG
RDOxMgpQTOxZQOONLVZFUINIT049MQo=

—=END POLYCOM VMR ENCODED TOKEN=—

[t — P — P —— T — T — P — r R — T — r N — P —— T — P ——— o

Maria Bell

HRTEAME R, W20 RMX 2000/4000 Administrator's Guide, “Polycom
Conferencing for Microsoft Outlook® ” JTit 9-1.
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